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Study Abstract

This study aims to explore ways of facilitating municipal transactions in Jordan by
analyzing the factors influencing the speed of procedures and the effectiveness of
municipal services, with a focus on the roles of digital infrastructure, governmental
coordination, and staff training. The study employed a mixed—methods approach
(both quantitative and qualitative), distributing questionnaires to a sample of citizens
in five major cities, in addition to conducting interviews with municipal employees.
The findings indicated that the primary challenges include insufficient funding,
resistance to change, inadequate training, and limited electronic systems.
Moreover, experiences from leading e—government countries (such as Estonia,
Singapore, South Korea, and Denmark) have shown that comprehensive digital
transformation helps reduce bureaucracy and enhance citizen satisfaction.
Accordingly, the study recommends adopting innovative managerial and
technological models, providing a comprehensive training environment for staff, and
reinforcing transparency and intergovernmental coordination, with the aim of
improving municipal services and enhancing the efficiency of local administration in

Jordan.
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